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Adoption of eSignature solutions has empowered visionary enterprises to lead their industries by streamlining entire 
EXVLQHVV�ZRUNÁRZV� LQWR� HQG�WR�HQG� GLJLWDO� SURFHVVHV��&RPSDQLHV�ZKR� DUH� LQYHVWLQJ� LQ� H6LJQDWXUH� VROXWLRQV� WR� UHSODFH�
VORZ��FRPSOLFDWHG��PDQXDO�SURFHVVHV�DUH�GULYLQJ�HIÀFLHQF\��UHGXFLQJ�FRVWV�DQG�LPSURYLQJ�WKH�RYHUDOO�FXVWRPHU�H[SHULHQFH��
(QWHUSULVH�DGRSWLRQ�RI�H6LJQDWXUHV�KDV�EHJXQ�D�VKLIW�IURP�D�SRLQW�VROXWLRQ�WR�D�EXVLQHVV�ZRUNÁRZ�UHTXLUHPHQW�IRU�HIÀFLHQW�
EXVLQHVV�RSHUDWLRQV��HVVHQWLDO�IRU�D�FRPSHWLWLYH�GLJLWDO�HQWHUSULVH�

One would not even consider going into business without accepting credit cards, and ultimately, every enterprise will 
KDYH�WR�DGRSW�H6LJQDWXUHV��,W� LV� LPSRUWDQW�WR�QRWH�WKDW�2PEXG�KDV�EHJXQ�WR�ZLWQHVV�RUJDQL]DWLRQV�LQFUHDVH�WKHLU�WRS�OLQH�
UHYHQXH�WKURXJK�LPSOHPHQWDWLRQ�EHVW�SUDFWLFHV�RI�WKH�WRS�UDWHG�H6LJQDWXUH�VROXWLRQV��,PPHGLDWH�DGRSWLRQ�PHDQV�VXVWDLQLQJ�
D�FRPSHWLWLYH�DGYDQWDJH�ZLWKLQ�DQ\� LQGXVWU\��'HOD\� LQ�DGRSWLQJ�H6LJQDWXUHV�ZLOO� IXUWKHU�GLVWDQFH�DQ�RUJDQL]DWLRQ�EHKLQG�
LQGXVWU\�OHDGHUV��ZLWK�WKH�HQWHUSULVH�SRVVLEO\�LPSOHPHQWLQJ�WKH�WHFKQRORJ\�WRR�ODWH�IRU�UHGHPSWLRQ�

'HVSLWH�WKH�XQTXHVWLRQDEOH�OHJDOLW\�RI�HOHFWURQLF�FRQWUDFWV�DQG�H6LJQDWXUHV��PDQ\�FRPSDQLHV�VWLOO�QHHGOHVVO\�UHO\�RQ�SHQ�DQG�
SDSHU�WR�WUDQVDFW�EXVLQHVV��7KLV�VORZV�RSHUDWLRQV��GHOD\V�UHVXOWV�DQG�FUHDWHV�D�QHJDWLYH�FXVWRPHU�H[SHULHQFH��VTXDQGHULQJ�
UHVRXUFHV�ZLWK�XQQHFHVVDU\�FRVWV�IURP�SULQWLQJ��ID[LQJ��VFDQQLQJ�DQG�RYHUQLJKWLQJ�GRFXPHQWV��UHNH\LQJ�GDWD�DQG�UHZRUN�
GXH�WR�LOOHJLELOLW\��LQFRPSOHWH�LQIRUPDWLRQ�DQG�PLVVLQJ�VLJQDWXUHV�

:KDW�PDNHV�WKLV�UHSRUW�XQOLNH�DQ\�RWKHU�WUDGLWLRQDO�UHVHDUFK�SDSHU� LV�WKDW� LW�ZDV�GHYHORSHG�YLD�2PEXG·V�VRFLDO�UHVHDUFK�
DQG�SURFXUHPHQW�SODWIRUP��$� UHDO�WLPH�YHUVLRQ�RI� WKLV� UHSRUW� LV�DYDLODEOH�E\�YLVLWLQJ��http://www.ombud.com/r/esign�� ,Q�
addition to incorporating input from its social research platform, Ombud interviewed 15 enterprise eSignature customers, 75 
LQGLYLGXDO�HQG�XVHUV�DQG�WKH�WRS�H6LJQDWXUH�YHQGRUV�WR�HVWDEOLVK�DQ�HQWHUSULVH�GHÀQLWLRQ�RI�H6LJQDWXUH�WHFKQRORJLHV�DQG�D�
FRPSUHKHQVLYH�VHW�RI�FDSDELOLWLHV�DQG�XVH�FDVHV��7KH�GHPDUFDWLRQ�RI�H6LJQDWXUH�VROXWLRQV�LV�DGGUHVVHG�LQ�WKLV�UHSRUW�

�������'LVFXVVLRQ�RI�WKH�PDUNHW�PRPHQWXP�VXUURXQGLQJ�H6LJQDWXUH�FRVW�VDYLQJV��VSHHG�WR�UHVXOWV�DQG�FXVWRPHU�H[SHULHQFH

�������(QWHUSULVH�XVH�FDVHV�VXSSRUWLQJ�2PEXG·V�UHFRPPHQGDWLRQ�WR�DGRSW�DQ�H6LJQDWXUH�SODWIRUP�WR�PDLQWDLQ�D�FRPSHWLWLYH�DGYDQWDJH

�������(YDOXDWLRQ�RI�WKH�WRS�IRXU�H6LJQDWXUH�VROXWLRQV�EDVHG�RQ�2PEXG�FRPPXQLW\�LQTXLULHV�DQG�VHDUFK�TXHULHV�RYHU�WKH�SDVW����PRQWKV
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0RPHQWXP�LQ�H6LJQDWXUH�7HFKQRORJLHV

H6LJQDWXUH�$GRSWLRQ�$FURVV�,QGXVWULHV

Evaluation of eSignature Solutions

Vendor Solution Observations

&RQFOXVLRQ

Sources

eSignature Solutions

7DEOH�RI�&RQWHQWV
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,QQRYDWLYH� HQWHUSULVHV� DUH� LPSOHPHQWLQJ� IXOO\�
GLJLWL]HG�� EXVLQHVV�FULWLFDO� SURFHVVHV� ZLWK� H6LJQDWXUH�
WHFKQRORJLHV� WR� GULYH� VLJQLÀFDQW� HIÀFLHQFLHV� DQG�
LPSURYH� FXVWRPHU� H[SHULHQFH�� 7KHVH� FRPSDQLHV� DUH�
OHYHUDJLQJ� HQWHUSULVH�FODVV� H6LJQDWXUH� SODWIRUPV�� QRW�
VLPSOH�� SRLQW�WR�SRLQW� H6LJQDWXUH� WRROV�� (QWHUSULVH�
class platforms provide a deeper level of functionality 
than the eSignature itself, easily integrating into a 
YDULHW\�RI�EXVLQHVV�ZRUNÁRZV��HIIHFWLYHO\�VWUHDPOLQLQJ�
processes with robust solution capability and providing 
the transactional glue to connect all levels of an 
RUJDQL]DWLRQ�IRU�WKH�JUHDWHVW�YDOXH�DQG�52,�

Cost Savings: Enterprises deploying eSignature 
VROXWLRQV�DUH�VDYLQJ�DQ�DYHUDJH�RI�����SHU�GRFXPHQW��
reducing turnaround times by up to 80 percent and 
VHHLQJ�52,V�RYHU�WKH�QH[W�ÀYH�\HDUV�WKDW�FDQ�WRS�����
PLOOLRQ��6DYLQJV�VXFK�DV�WKHVH�DUH�DFKLHYHG�ZKHQ

0RPHQWXP�LQ�H6LJQDWXUH�7HFKQRORJLHV

eSignature technologies are integrated with other internal 
WHFKQRORJLHV� DQG� LQFRUSRUDWHG� LQWR� H[LVWLQJ� EXVLQHVV�
processes across various departments within the 
HQWHUSULVH��$OLJQLQJ�EXVLQHVV�DQG� ,7��ZKLFK�FDQ� LQFOXGH�
integrating hundreds of business processes, eliminates 
UHGXQGDQW�VWHSV�LQ�EXVLQHVV�F\FOHV�WR�UHDOL]H�PD[LPXP�
YDOXH�� 7KLV� LV� ZKHUH� D� QHHG� IRU� DQ� HQWHUSULVH�FODVV�
VROXWLRQ� VHDPOHVVO\� LQWHJUDWHG� LQWR� EXVLQHVV� ZRUNÁRZV�
FRPHV�LQWR�SUDFWLFH�

Speed to Results: eSignature technologies have 
SURYHQ� WR�VLJQLÀFDQWO\� LQFUHDVH�VSHHG� WR� UHVXOWV�DFURVV�
LQGXVWULHV�� 7KLV� KDV� PDQ\� LQGXVWU\�VSHFLÀF� PHDQLQJV��
VXFK� DV� VSHHG� WR� UHYHQXH� IRU� KLJK� WHFK� RUJDQL]DWLRQV��
VSHHG� WR� LQWHUHVW� IRU� ÀQDQFLDO� VHUYLFHV� FRPSDQLHV��
speed to onboarding new talent for labor agencies, 
speed to customer satisfaction for professional service 
RUJDQL]DWLRQV�DQG�VSHHG�WR�SDWLHQW�FDUH�IRU�KHDOWKFDUH�

eSignature

80%
Average reductions 
in turnaround time

$20
Average savings

per document
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Customer Experience: 7KH� FRQVXPHUL]DWLRQ� RI� ,7� KDV� OHG� HQG� XVHUV� WR�
H[SHFW�WKH�DELOLW\�WR�DFFRPSOLVK�WDVNV�RQ�WKHLU�PRELOH�GHYLFH�²�IURP�DQ\ZKHUH��
DQ\WLPH��$V�D�UHVXOW��UHODWLRQVKLSV�ZLWKLQ�WKH�HQWLUH�WUDQVDFWLRQ�OLIHF\FOH�PXVW�
EH�FRQVLGHUHG�WR�PD[LPL]H�WKH�EHQHÀWV�RI�H6LJQDWXUH�DQG�FUHDWH�WKH�EHVW�
H[SHULHQFH�IRU�DOO�LQYROYHG�

$GMXVWLQJ� WKH� VLJQLQJ� H[SHULHQFH� DORQH� FDQ� KDYH� D� VLJQLÀFDQW� LPSDFW� RQ�
FXVWRPHU�OR\DOW\��DV�PHDVXUHG�E\�D�FRPSDQ\·V�1HW�3URPRWHU�6FRUH��136���
2QH�JOREDO� FRQVXOWLQJ� ÀUP�ZLWK� DQ�DQQXDO� UHYHQXH�H[FHHGLQJ� IRXU� ELOOLRQ�
GROODUV� OHYHUDJHG� WKHLU� 136� WR� DVVHVV� WKH� YDOXH� RI� H6LJQDWXUH� IRU� WKHLU�
FXVWRPHU� H[SHULHQFH�� 7KHLU� H6LJQDWXUH� VROXWLRQ� DOORZV� WKH� FRPSDQ\� WR�
DXWRPDWH�D�SURFHVV�LQYROYLQJ�XS�WR��������GRFXPHQWV�²�HDFK�ZLWK�LWV�RZQ�
WHPSODWH�DQG�ZRUNÁRZ�²�LQLWLDWHG�DW�DQ\�RQH�RI�����RIÀFHV�DURXQG�WKH�ZRUOG��
3RVW�LPSOHPHQWDWLRQ��WKH�ÀUP·V�136�MXPSHG�WR����IURP�D�QHJDWLYH�����7KLV�
LQFUHDVH�RI� ��� LV� D� WUHPHQGRXV� FKDQJH� LQ�PHDVXUHDEOH� FXVWRPHU� OR\DOW\�
DWWULEXWHG�GLUHFWO\�WR�WKH�H6LJQDWXUH�H[SHULHQFH�

Continued Innovation & Success: Historically, companies have made large 
LQYHVWPHQWV�LQ�D�QXPEHU�RI�EXVLQHVV�FULWLFDO�SURFHVVHV�DQG�WKH�WHFKQRORJLHV�
WR�VWUHDPOLQH�WKRVH�SURFHVVHV��H6LJQDWXUH�WHFKQRORJLHV�HQDEOH�WKRVH�VDPH�
FRPSDQLHV�WR�OHYHUDJH�WKHLU�SUHYLRXV�LQYHVWPHQWV�E\�HQWLUHO\�GLJLWL]LQJ�WKHLU�
ZRUNÁRZV�DQG�LQWHJUDWLQJ�ZLWK�WHFKQRORJLHV�DOUHDG\�LQ�SODFH��,Q�RUGHU�IRU�D�
ÀUP�WR�UHDOL]H�ORQJ�WHUP�YDOXH��2PEXG�SUHVFULEHV�FRQWLQXHG�LQYHVWPHQW�DQG�
integrated planning across the enterprise as a fundamental component to 
RQJRLQJ�FRPSHWLWLYH�GLIIHUHQWLDWLRQ�²�UHJDUGOHVV�RI�LQGXVWU\�

Momentum in eSignature 
7HFKQRORJLHV

Increased 5x

Measurable 
&XVWRPHU�/R\DOW\

����

����

��

Measure 
eSignature 

:RUNÁRZ�6XFFHVV�
ZLWK�&XVWRPHU�

Satisfaction
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eSignature success within enterprises can provide 
WUHPHQGRXV� RUJDQL]DWLRQDO� YDOXH� DQG� D� KLJK�LPSDFW�
return on investment across any industry including 
EXW�QRW� OLPLWHG�WR�ÀQDQFLDO�VHUYLFHV��JRYHUQPHQW��KLJK�
WHFK��LQVXUDQFH�DQG�SURIHVVLRQDO�VHUYLFH�RUJDQL]DWLRQV��
eSignature solutions provide companies with the ability 
to close transactions in less time, at a lower cost and in 
D�PDQQHU�WKDW�LQFUHDVHV�FXVWRPHU�VDWLVIDFWLRQ�

Financial Services:��,Q�D�PDUNHW�ZLWK�PLQLPDO�VZLWFKLQJ�
costs, a shift in focus from prospecting to client service 
LV�LPSHUDWLYH�WR�SURPRWH�FXVWRPHU�DFTXLVLWLRQ��$FFRXQW�
RULJLQDWLRQ�HVWDEOLVKHV�WKH�LQLWLDO�FXVWRPHU�H[SHULHQFH��
FUHDWLQJ� DQ�RSSRUWXQLW\� WR� LPSURYH�SURFHVV�HIÀFLHQF\�
IURP�ÀUVW�WUDQVDFWLRQ�DQG�WKURXJK�WKH�HQWLUH�OLIHF\FOH�RI�
WKH� UHODWLRQVKLS�� /HYHUDJLQJ� H6LJQDWXUHV� IRU� DFFRXQW�
RULJLQDWLRQV� LV� D� SDUWLFXODUO\� VLJQLÀFDQW� XVH� FDVH� IRU�
banks and credit unions drastically shortening time to 
RSHQ�QHZ�FXVWRPHU�DFFRXQWV�

$GRSWLRQ�$FURVV�,QGXVWULHV

&RPSDQLHV�ZKR�H[SDQG�H6LJQDWXUHV�EH\RQG� LQLWLDO�XVH�
cases into other lines of business such as consumer 
lending, treasury management and eSignature cards will 
H[SRQHQWLDOO\�PXOWLSO\�WLPH��FRVW�DQG�SDSHU�VDYLQJV�

$Q� H[DPSOH� FDQ� EH� IRXQG� LQ� KRZ� 86� %DQN� XWLOL]HV�
H6LJQDWXUHV� IRU� SURFHVVLQJ� FRQVXPHU� ORDQV�� 7\SLFDOO\��
when a couple applies for a home mortgage, both 
SDUWLHV�VLJQ�DW�WKH�VDPH�WLPH�LQ�RQH�ORFDWLRQ��3UHYLRXVO\��
WKLV�SURFHVV�ZRXOG�UHTXLUH�ERWK�SDUWLHV� WR�DUUDQJH� WKHLU�
schedules to be in the same branch, at the same time 
IRU� VLJQLQJ�� 1RZ�� ZLWK� H6LJQDWXUHV� IRU� ORDQ� RULJLQDWLRQ�
processing, one party can sign at a location near their 
RIÀFH� GXULQJ� D� OXQFK� EUHDN� ZKLOH� WKH� RWKHU� SDUW\� FDQ�
VLJQ�DW�D�EUDQFK�DORQJ�WKHLU�HYHQLQJ�FRPPXWH��)RU�PDQ\�
VLJQDWXUH� SURFHVVHV� ZKHUH� LQ�SHUVRQ� VLJQDWXUH� LV� QRW�
UHTXLUHG�� WKH� FRQYHQLHQFH� RI� DQ� LQWHJUDWHG� H6LJQDWXUH�
solution is even greater, enabling signing anytime, 
DQ\ZKHUH��RQ�DQ\�PRELOH�GHYLFH�

eSignature
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US Bank

60,000 Employees

Nationwide

$20 Billion

2012 Annual Revenue

Streamlining Account Openings & Loans with eSignatures

17.6 Million 
Customers

352x Seating Capacity 
of Roman Colosseum 

By the Numbers

Key Business Pains
Legal & Compliance 

Concerns

Still Hinder eSigned Loans 
in Banking Industry

Results for Account Openings & Loans

Customer Experience

Documents that Required Multiple Initials
and Signatures were Time Consuming 

Paper Signature 
Cards

Faxed Between Branches 
to Cash Checks

3,200 Branches

Offer Paperless Consumer 
Loans with 85% Adoption Rate

460,000 
Documents

Weekly eSigned for Account 
Originations & Deposits*

Weekly Monthly Annually 

$
Signature

& =
Signature

2010 2012

Signature

SignatureSignature =

Enterprise-Wide 
Innovation

,QLWLDO�(OHFWURQLF�:RUNÀRZ�
Repurposed Across Business

Signature
Sign

eS

Cards Accounts DepositsLoans


�����DGRSWLRQ�RI�H6LJQDWXUH�IRU�DFFRXQW�RSHQLQJV�LQ�¿UVW�WZR�ZHHNV
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Government: +XJH� SRWHQWLDO� H[LVWV� IRU� H6LJQDWXUHV� DW� DOO� OHYHOV� RI�
JRYHUQPHQW�� LQ� SDUWLFXODU� ZLWK� UHJDUGV� WR� FLWL]HQ�LQLWLDWHG� SURFHVVHV� DQG�
H&RPPHUFH��&RQVLGHU� WKH�YDVW�DPRXQW�RI� IRUPV�DYDLODEOH� WR�FLWL]HQV�DQG�
HPSOR\HHV�RQ�JRYHUQPHQW�ZHEVLWHV�WKDW�UHTXLUH�SULQWLQJ��ID[LQJ�RU�WUDGLWLRQDO�
SRVWDO�PDLO��(PEHGGHG�RQOLQH�IRUPV�SRZHUHG�E\�H6LJQDWXUHV�DQG�LQWHJUDWHG�
ZLWK�EDFN�RIÀFH�WHFKQRORJLHV�DOORZ�VXFK�IRUPV�WR�EH�FRPSOHWHG�RQOLQH�DQG�
URXWHG�WR�WKH�DSSURSULDWH�SHUVRQ��VDYLQJ�FRVWV�DQG�WLPH�

$QWLFLSDWLQJ�D������PLOOLRQ�ÀVFDO�JDS�IRU�������WKH�6WDWH�RI�9HUPRQW�DGRSWHG�
DQ� LQLWLDWLYH� WR� LPSURYH� VHUYLFHV� DQG� FXW� FRVWV�� 6WUHDPOLQLQJ� D� FRPSOH[�
internal approval process for procurement contracts and eliminating the 
paper signing bottleneck with eSignature saves the State tens of thousands 
DQQXDOO\��,QWHUQDO�DSSURYDO�WLPH�KDV�EHHQ�UHGXFHG�IURP�RQH�PRQWK�WR�RQH�
ZHHN�� ([WHUQDO� VLJQDWXUHV� DUH� QRZ� UHFHLYHG�ZLWKLQ� ��� KRXUV� DQG� FRXULHU�
IHHV� RI� ���� SHU� FRQWUDFW� KDYH� EHHQ� HOLPLQDWHG�� )XUWKHU�� WKH� H6LJQDWXUH�
vendor works with the State to develop platform innovations based on their 
ZRUNÁRZ�QHHGV�

eSignature Adoption 
$FURVV�,QGXVWULHV

07

Robust 
eSignature 

3ODWIRUP�+HOSHG�
State of Vermont 
Solve Anticipated 

�����0LOOLRQ�
)LVFDO�*DS
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State of Vermont

56,800

Government Employees

$1K - $1M

Contract Value

Saving Tens of Thousands Annually with eSignatures

$154 Million Fiscal Gap 

Anticipated for 2011, Led to 
“Challenges for Change” Initiative  
to Improve Services & Cut Costs

By the Numbers

Key Business Pains
$30 per Contract

Annual Courier Fee Nearly Equaled 
Courier’s Salary* (960 Contracts Sent Yearly)

75% Decrease

Internal Approval Time Reduced 
from 1 Month to 1 Week

Results for Contracts & Procurement
1 Day eSignature Platform 

Innovation

Vendor Signatures Received Within 
24 Hours, Instead of 2 Weeks

Vendor Innovations Based on 
6WDWH�RI�97�:RUNÀRZ�1HHGV

*Median US courier salary is $37,000, according to Glassdoor

$30

Paper-Signing
Bottleneck

Hindered Business Processes

Signature

Signature

$ $ $ $ $
$ $ $ $ $ $ $ $

Complex

Internal Approval Process

?

?
? ?

?

=
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High Tech: High tech companies not only have the opportunity to partner 
ZLWK�H6LJQDWXUH�YHQGRUV� IRU�HQG�WR�HQG�VROXWLRQ� LQWHJUDWLRQV��EXW�DOVR�DUH�
VROYLQJ�LQWHUQDO�DQG�FXVWRPHU�IDFLQJ�ZRUNÁRZV�IRU�D�FRPSHWLWLYH�DGYDQWDJH��
7\SLFDO�XVH�FDVHV�VSDQ�HIÀFLHQFLHV�WKDW�FDQ�EH�JDLQHG�IURP�ERWK�WKHLU�VXSSO\�
DQG� GHPDQG� FKDLQV�� 3URFXUHPHQW� WHDPV� XVLQJ� H6LJQDWXUH� VROXWLRQV� FDQ�
facilitate indirect and direct spend faster and cheaper at a savings of nearly 
����WR�����SHU�SURFXUHPHQW�FKDLQ�SDUWLFLSDQW��,Q�DGGLWLRQ��HQWHUSULVHV�FDQ�
gain improvements in sales order management for new contract origination 
OHDGLQJ�WR�IDVWHU�ERRNLQJ�RI�WRS�OLQH�UHYHQXH�

$Q� H[DPSOH� RI� VDOHV� RUGHU� PDQDJHPHQW� HIÀFLHQFLHV� FDQ� EH� IRXQG� LQ�
6DOHVIRUFH�FRP·V�LPSOHPHQWDWLRQ�ZKHUHE\�WKH\�HPEHG�PXOWLSOH�H6LJQDWXUH�
technologies into their products for seamless integration with customer 
GDWD�� ,Q� DGGLWLRQ� WR� SURYLGLQJ� WKH� VROXWLRQ� WR� WKHLU� FXVWRPHUV�� 6DOHVIRUFH�
OHYHUDJHV�H6LJQDWXUHV�ZLWKLQ� WKHLU� LQWHUQDO�� FRQWUDFW�SURFHVVLQJ�ZRUNÁRZV�
IRU�GDWD�LQWHJULW\��SURGXFWLYLW\�DQG�EXVLQHVV�YHORFLW\��3ULRU�WR�LPSOHPHQWDWLRQ��
6DOHVIRUFH�SURYLVLRQHG�D�FXVWRPHU�VHUYLFH�LQ�DQ�DYHUDJH�RI�WZR�GD\V��1RZ��
90 percent of services are provisioned within one day, and 60 percent are 
HQDEOHG�ZLWKLQ����PLQXWHV��6DOHVIRUFH�LV�DOVR�VHHLQJ�DQ�DYHUDJH�VDYLQJV�RI�
�������²�DQG�LQ�VRPH�FDVHV��DV�KLJK�DV�����²�SHU�GRFXPHQW�

eSignature Adoption 
$FURVV�,QGXVWULHV
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eSignature 
(IÀFLHQFLHV�6SDQ�

Supply & 
'HPDQG�&KDLQV

Enabled within 
15 Minutes

60% of Services
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Salesforce.com
Improving Speed to Business

By the Numbers

Key Business Pains

60% of Services

Enabled within 15 Minutes

Results for Contract Origination

10

* According to Salesforce.com 2013 Annual Report http://www2.sfdcstatic.com/assets/pdf/investors/AnnualReport.pdf

** With savings as high as $50 per document in some cases

90% of Services

Enabled within 1 Day

1
Day

+ $3 Billion 
Annual Revenue

 37% Year Over Year Increase*

Disconnected
Contract 

Management

Customer Data

=?

$19.35

Average Savings per Document**

Signature

2 Days

Average Services 
Provisioning Time

Nearly 10,000 
Employees

$W�2I¿FHV�LQ�$PHULFDV��
(0($�	�$VLD�3DFL¿F

$1,000,000  + 

Employee 
Overhead

Should Not Scale with 
Revenue Growth

?

$

> 300
Contracts

 
As of September 2012
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Insurance:�,Q�OLJKW�RI�WKH�$IIRUGDEOH�&DUH�$FW�EHLQJ�XSKHOG�LQ�WKH�6XSUHPH�
&RXUW� LQ� ������ KHDOWKFDUH� LQVXUDQFH� SURYLGHUV� DUH� QRZ� UHVSRQVLEOH� IRU�
DGGLWLRQDO�UHSRUWLQJ�DQG�RWKHU�DGPLQLVWUDWLYH�SURFHVVHV��6XFK�DGGLWLRQV�FRPH�
DORQJ�ZLWK�UHTXLUHPHQWV�DQG�H[SHFWDWLRQV�IRU�WKRVH�VDPH�RUJDQL]DWLRQV�WR�
FXW�H[FHVVLYH�H[SHQVHV��H6LJQDWXUHV�VWUHDPOLQH�WKRVH�SURFHVVHV��SURYLGLQJ�
LQVLJKW�DQG�GRFXPHQWDWLRQ� IRU�DXGLWLQJ�SXUSRVHV� LQ�DGGLWLRQ� WR�H[SDQGLQJ�
RSSRUWXQLW\�IRU�EHWWHU�FDUH�

8QLWHG� +HDOWK&DUH� KDV� UHGXFHG� WKH� DYHUDJH� WXUQDURXQG� WLPH� WR� DGG� D�
healthcare provider to its network from more than one month down to only 
WZR�GD\V��7KLV�PHDQV�OHVV�WLPH�WR�JURZ�WKH�SURYLGHU�QHWZRUN�²�D�FRPSHOOLQJ�
LPSOLFDWLRQ�IRU�WKH�FRPSDQ\·V�VHYHQ�PLOOLRQ�PHPEHUV��([SDQGLQJ�XSRQ�WKLV�
LQLWLDO� XVH� FDVH�� 8QLWHG� +HDOWK&DUH� KDV� EHHQ� LGHQWLI\LQJ� EXVLQHVV� QHHGV�
DFURVV�WKH�RUJDQL]DWLRQ�DQG�UHSXUSRVLQJ�H6LJQDWXUHV�DFURVV�H[WHUQDO�IDFLQJ�
ZRUNÁRZV��&XUUHQWO\��DXWRPDWLQJ�PDVV�GLVWULEXWLRQ�RI�XQLODWHUDO�DQG�ELODWHUDO�
QRWLÀFDWLRQV�ZLWK�EDWFK�SURFHVVLQJ�DQG�GDWD�KDUYHVWLQJ�LV�\LHOGLQJ�WKH�PRVW�
VLJQLÀFDQW� FRVW� VDYLQJV�� %DWFK� SURFHVVLQJ� WR� GLVWULEXWH� ������� XQLODWHUDO�
QRWLÀFDWLRQV��QR�VLJQDWXUH�RU�UHVSRQVH�UHTXLUHG��LV�XVHG�LQ�SODFH�RI�FHUWLÀHG�
mail, a comprehensive eSignature audit trail acting as a solution for dispute 
UHVROXWLRQ�LQ�WKH�HYHQW�WKDW�LJQRUDQFH�RI�VDLG�QRWLÀFDWLRQ�LV�FODLPHG��$QRWKHU�
WRS�FRVW�VDYLQJ�SURFHVV�LQYROYHV�ELODWHUDO�QRWLÀFDWLRQV�LQ�ZKLFK�WKH�UHFLSLHQW�
VXSSOLHV�RU�YHULÀHV�GDWD��7KDW�GDWD�LV�DXWRPDWLFDOO\�KDUYHVWHG��GDWD�PDWFKHG�
DQG�IHG�GLUHFWO\�LQWR�WKH�GDWDEDVH�

eSignature Adoption 
$FURVV�,QGXVWULHV

11

eSignatures 
Streamline 

&RPSOLDQFH�ZLWK�
1HZ�5HJXODWLRQV
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United HealthCare

Key Business Pains

* Dollar value based on 2013 First-Class Mail letter (1 oz.) price of $0.46
** With signed documents returned in a little as four minutes
*** Average admin assistant salary in US in 2011 was $31,870, according to U.S. News & World Report

2 Days

Provider Contract Turnaround 
Time Reduced from 32.5 Days**

80,000

Dentists

720,301

Physicians

5,622

Hospitals

7 Million

Members

$3 Billion

R&D in 5 years

Saving Millions in Healthcare Costs with eSignatures

By the Numbers

2/3 Providers 

Missed Contracting Deadlines

Results for Provider Contracting
$1 Million

Admin Savings in 1 Year, Equivalent to 
Annual Salary of ~31 Admin Assistants***

3.5 Million Pages

Paper Saved in 1 Year Exceeds 
Height of Empire State Bulding 

Each Physician, Dentist or Hospital’s 
'DWD�5HTXLUHG�9HUL¿FDWLRQ�RU�8SGDWLQJ

805,923 Files

Postage Cost to Notify all 7 Million 
Members via Traditional Mail*

$322,000

$322,000

��
��&RS\ULJKW������2PEXG��,QF��$OO�5LJKWV�5HVHUYHG�� �����-XQH���������



Professional Service Organizations: At a time when instantaneous 
UHVSRQVHV�DUH�WKH�VWDQGDUG�FXVWRPHUV�H[SHFW��VHUYLFH�RUJDQL]DWLRQV�QHHG�
WR� DPSOLI\� VSHHG� WR� FXVWRPHU� VDWLVIDFWLRQ�� H6LJQDWXUH� VROXWLRQV� KDYH� FXW�
WXUQDURXQG�WLPH�E\�DV�PXFK�DV����SHUFHQW��H[SHGLWLQJ�WKH�WLPH�LW�WDNHV�WR�GR�
EXVLQHVV�ZLWK�D�FRPSDQ\�DQG�FXOWLYDWLQJ�D�PRUH�SRVLWLYH�UHODWLRQVKLS��

3URYLGHQW� 6HFXULW\�� D� UHVLGHQWLDO� VHFXULW\� FRPSDQ\� LQ� &DQDGD�� DSSOLHG�
H6LJQDWXUHV�DV�SDUW�RI�DQ�LQLWLDWLYH�WR�UHPRYH�DOO�VWHSV�IURP�WKHLU�FXVWRPHU�
IDFLQJ�ZRUNÁRZV�WKDW�ZHUH�QRW�SURYHQ�WR�SURYLGH�GLUHFW�YDOXH�WR�WKH�FRQVXPHU��
removing all paper from such processes and creating a streamlined customer 
H[SHULHQFH�WKDW�PRUH�FORVHO\�UHÁHFWV�WKHLU�ÀYH�PLQXWH�JXDUDQWHHG�UHVSRQVH�
WLPH� WR� DOO� VHFXULW\� DOHUWV�� )LQDOL]HG� FRQWUDFWV� QR� ORQJHU� VLW� RQ� WKH�&(2·V�
GHVN�ZDLWLQJ�IRU�DSSURYDO��+H�QRZ�DSSURYHV�KXQGUHGV�RI�FRQWUDFWV�IURP�KLV�
PRELOH�GHYLFH�DV�WKH\�DUH�ÀQDOL]HG�HDFK�PRQWK�

eSignature Adoption 
$FURVV�,QGXVWULHV

��

eSignatures
Amplify Speed
WR�&XVWRPHU
Satisfaction
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Provident Security
Achieving a Paperless Office with eSignatures

By the Numbers

Key Business Pains

5HVXOWV�IRU�3DSHUOHVV�2IÀFH�,QLWLDWLYH

100 Contracts

Faxed Back & Forth Monthly

Client Experience

6KRXOG�5HÀHFW�*XDUDQWHHG�
5-Minute Response to Alarms

100 Contracts

Executed Electronically Monthly

Mobile Approval

New Client Contracts Approved 
ZKHQ�&(2�LV�2XW�RI�2I¿FH

5 Minute 

Response Time

75% Customers

High-End Residential

Client Experience

Removed Steps with No 
Direct Value for Client

6,000 Customers

in Vancouver, BC

3DSHUOHVV�2IÀFH�
Initiative

Convert Paper Archive

����&RS\ULJKW������2PEXG��,QF��$OO�5LJKWV�5HVHUYHG�� �����-XQH���������



Global Consulting Firm
Improves Customer Satisfaction with eSignatures

1,000

VIP Clients

By the Numbers

Key Business Pain

Measurable 
Customer Loyalty

Net Promoter Score 
Jumped from -11 to +43

Results for Improved Cutomer Satisfaction 
Time Savings &RQÀJXUDWLRQ�YV��

Customization

&OLHQWV�DUH�1RW�6LWWLQJ�LQ�2I¿FH�WR�
Fill Out Paperwork for 1 Hour

$ELOLW\�WR�/HYHUDJH�&RQ¿JXUDWLRQ�
Wizard to Suit Business Processes

400 +

2I¿FHV�:RUOGZLGH

- 11

+ 43

$4 Billion

Annual Revenue
2012

$Q\�RI��������'RFXPHQWV�IURP�$Q\�RI�����2IÀFHV�
&RXOG�,QLWLDWH�D�:RUNÁRZ�

15��&RS\ULJKW������2PEXG��,QF��$OO�5LJKWV�5HVHUYHG�� �����-XQH���������
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2PEXG�KDV�GHYHORSHG�DQ�RQOLQH�SODWIRUP�WR�KHOS�EXVLQHVVHV�PHDVXUH�DQG�XQGHUVWDQG�VROXWLRQ�RIIHULQJV��(TXLSSLQJ�
WHFKQRORJ\�EX\HUV�ZLWK�LQWHUDFWLYH�UHVHDUFK�WRROV�WR�VWUHDPOLQH�WKH�,7�SURFXUHPHQW�SURFHVV��2PEXG�KHOSV�EXVLQHVV�
LGHQWLI\� WKH� ULJKW� WHFKQRORJ\� VROXWLRQV�EDVHG�RQ� WKHLU� VSHFLÀF�QHHGV��7KLV� UHSRUW� FRPSOLPHQWV� WKRVH�RQOLQH� WRROV�
E\�SURYLGLQJ�DGGLWLRQDO�FRQWH[W�RQ�H6LJQDWXUHV� WR�KHOS�RUJDQL]DWLRQV�XQGHUVWDQG�DYDLODEOH�RIIHULQJV� LQ�ZKDW� LV�DQ�
HYROYLQJ�PDUNHW�

2PEXG�0HWKRGRORJ\��$�7ZR�3DUW�(TXDWLRQ�IRU�H6LJQDWXUH�(YDOXDWLRQ
���(QG�8VHU�([SHULHQFH��2PEXG�FRQGXFWHG�LQWHUYLHZV�ZLWK�UHDO�ZRUOG�H6LJQDWXUH�WHFKQRORJ\�XVHUV�HOHFWURQLFDOO\�YLD�
WKH�2PEXG�VRFLDO�UHVHDUFK�SODWIRUP�DV�ZHOO� WKURXJK�WUDGLWLRQDO� LQWHUYLHZV��%RWK�enterprise senders and individual 
VLJQHUV�SURYLGH�LQYDOXDEOH�LQVLJKW�LQWR�LQQRYDWLYH�XVH�FDVHV�DQG�ZKDW�PDNHV�D�VROXWLRQ�D�EHVW�ÀW�IRU�DQ�HQWHUSULVH�

���6ROXWLRQ�6WUHQJWK�� ,Q� WKH�SDVW�\HDU��2PEXG�KDV�FROODERUDWHG�ZLWK�PRUH� WKDQ����XVHUV�DQG� WKH� WRS�YHQGRUV� WR�
FUHDWH�D�FRPSUHKHQVLYH�VHW�RI�PRUH�WKDQ�����FDSDELOLWLHV�IRU�HOHFWURQLF�DQG�GLJLWDO�VLJQDWXUH�WHFKQRORJLHV��7KHVH�
capabilities are weighted based on importance to the category and used to calculate an overall solution capability 
IRU�HDFK�SURGXFW��6ROXWLRQ�VWUHQJWK�JRHV�EH\RQG�SURGXFW�IXQFWLRQDOLW\�DQG�LQFRUSRUDWHV�FXVWRPHU�VXSSRUW�SURJUDPV��
VHFXULW\��H[WHQVLELOLW\�DQG�HDVH�RI�XVH�

��&RS\ULJKW������2PEXG��,QF��$OO�5LJKWV�5HVHUYHG�� �����-XQH���������



6ROXWLRQ�VWUHQJWK�LV�GHSHQGHQW�XSRQ�D�UREXVW�HQWHUSULVH�FODVV�H6LJQDWXUH�VROXWLRQ�DQG�H[FHOOHQFH�LQ�WKH�IROORZLQJ��
� ��3ODWIRUP�&DSDELOLW\
� ��6HFXULW\
� ��([WHQVLELOLW\�ZLWKLQ�WKH�(QWHUSULVH·V�,QIUDVWUXFWXUH
� ��(DVH�RI�8VH
� ��&XVWRPHU�6XSSRUW�3URJUDPV

3ODWIRUP�&DSDELOLW\��)RU�WKH�PRVW�XS�WR�GDWH��VLGH�E\�VLGH�IXQFWLRQDO�DQDO\VLV�RI�WKH�WRS�H6LJQDWXUH�WHFKQRORJLHV��YLVLW�
http://www.ombud.com/r/esign� 7KH�FRPSDULVRQ�DYDLODEOH�RQ�RXU�RQOLQH�UHVHDUFK�SODWIRUP�FDQ�EH�XSGDWHG�LQ�UHDO�
WLPH�DV�WKH�ODWHVW�IHDWXUHV�DUH�UHOHDVHG�

6HFXULW\� A suite of authentication options to match the risk of the transaction on the front end and a comprehensive 
DXGLW�WUDLO�RQ�WKH�EDFN�HQG�DUH�HVVHQWLDO��6HYHUDO�DGGLWLRQDO�FRQVLGHUDWLRQV�PXVW�EH�PDGH�LQ�UHJDUGV�WR�VHFXULW\��NHHSLQJ�
LQ�PLQG�WKDW�VLJQLQJ�D�SLHFH�RI�SDSHU�ZLWK�¶ZHW�LQN·�DQG�ÀOLQJ�LW�DV�SDSHU�LV�WKH�OHDVW�VHFXUH�WUDQVDFWLRQ��&RPSDQLHV�
FDQQRW�SURYH�WKH�YDOLGLW\�RI�D�SDSHU�VLJQDWXUH��LI�LW�LV�WKH�RULJLQDO�FRS\�RU�LI�LW�KDV�EHHQ�DOWHUHG�

 ��,GHQWLW\�$XWKHQWLFDWLRQ��Suites of identity authentication options should include email authentication,   
� ELRPHWULF�VLJQDWXUH��NQRZOHGJH�EDVHG�DXWKHQWLFDWLRQ��.%$��DQG�PXOWL�IDFWRU�DXWKHQWLFDWLRQ�PHWKRGV�

 ��1RQUHSXGLDWLRQ��$�GLJLWDO�DXGLW�WUDLO�FDSWXUHV�DXWKHQWLFDWLRQ�PHWKRG��,3�DGGUHVV�DQG�JHR�ORFDWLRQ��LI�� �
� HQDEOHG���$GGLWLRQDOO\��WKH�GRFXPHQW�KLVWRU\�LQFOXGHV�HDFK�WLPH�VRPHRQH�RSHQHG�D�GRFXPHQW�RU�FRPSOHWHG��
� D�WDVN��$QWL�WDPSHU�FRQWUROV�DUH�DOVR�DYDLODEOH��)RU�H[DPSOH��H[SRUW�WR�3')�IXQFWLRQDOLW\�VKRXOG�KDYH�D�� �
� WDPSHU��VHDO��6RPH�VROXWLRQV�DOVR�SURYLGH�+70/�VFUHHQ�VKRWV�RI�WKH�HQWLUH�SURFHVV�IRU�DGGLWLRQDO�VHFXULW\�LQ��
� WKH�HYHQW�D�VLJQHU�FODLPV�KH�RU�VKH�GLG�QRW�XQGHUVWDQG�WKH�WHUPV�RI�WKH�DJUHHPHQW�

 ��'DWD�(QFU\SWLRQ��:KHQ�FRPSDQLHV�WUDQVDFW�FRQÀGHQWLDO�GDWD�ZLWK�H6LJQDWXUH�WHFKQRORJLHV��HQG�WR�HQG���
 encryption and access controls are needed to protect sender and signer data such as credit card and social  
� VHFXULW\�QXPEHUV�

Evaluation of 
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([WHQVLELOLW\�ZLWKLQ�WKH�(QWHUSULVH·V�,QIUDVWUXFWXUH� $�UREXVW�$3,�DQG�H[SDQVLYH�SDUWQHU�HFRV\VWHP�DOORZ�IRU�HDV\�
LQWHJUDWLRQ�ZLWK�RWKHU�WHFKQRORJLHV��(PEHGGLQJ�H6LJQDWXUHV�LQWR�DQ�HQWHUSULVH·V�RQOLQH�SRUWDO�LV�IXQGDPHQWDO�WR�FUHDWLQJ�
WKH�PRVW�HIÀFLHQW�GLJLWDO�SURFHVVHV�HQG�WR�HQG��/HYHUDJLQJ� IDPLOLDULW\�DQG�SURYLGLQJ� WKH�HDVLHVW�ZRUNÁRZ�SURPRWHV�
LPPHGLDWH�DGRSWLRQ�DPRQJ�VHQGHUV�DQG�VWUHDPOLQHV�FKDQJH�PDQDJHPHQW��

(DVH�RI�8VH��8VDELOLW\�PXVW�EH�FRQVLGHUHG�IURP�ERWK�VHQGHU�DQG�VLJQHU�SHUVSHFWLYHV��$GRSWLRQ�ZLWKLQ�WKH�HQWHUSULVH�
GHSHQGV�XSRQ�VWUHDPOLQLQJ� WKH�ZRUNÁRZ�ZLWK�DQ� LQWXLWLYH�SODWIRUP�DQG� OHYHUDJLQJ�HPSOR\HH� WLPH�HIIHFWLYHO\��:KLOH�
solutions may behave similarly from a signer standpoint, the architecture of a platform matters and is vital to ease of 
XVH�IRU�WKH�VHQGHU��

� ��6HQGHU�(DVH�RI�8VH��7HPSODWH�DQG�EDWFKLQJ�IXQFWLRQDOLWLHV�FUHDWH�DQ�RSSRUWXQLW\�IRU�KXJH�WLPH�DQG�FRVW��
� VDYLQJV��&RPSDQLHV�OHYHUDJLQJ�WKHVH�DXWRPDWHG�SURFHVVHV�DUH�ÀQGLQJ�PXFK�JUHDWHU�VDYLQJV�RQ�WRS�RI�WKRVH��
� DOUHDG\�VHHQ�ZLWK�H6LJQDWXUH�LPSOHPHQWDWLRQ�

� ��6LJQHU�(DVH�RI�8VH� (YHU\�FXVWRPHU�IDFLQJ�GHWDLO�IURP�WKH�LQLWLDO�HPDLO�WR�WKH�ÀQDO�VLJQDWXUH�PXVW�EH�VLPSOH��
� WR�XVH�DQG�HDV\�WR�XQGHUVWDQG��,I�QRW��WKH�FRPSDQ\�ULVNV�ORVLQJ�WUDQVDFWLRQV�GXH�WR�FXVWRPHU�FRQIXVLRQ�DQG��
� UHVXOWLQJ�IUXVWUDWLRQ�

Evaluation of 
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Lessons Learned from Interviews via the Ombud Platform

2QH�RI�WKH�YDOXH�DGGLWLRQV�RI�VXFFHVVIXO�H6LJQDWXUH�LPSOHPHQWDWLRQV�LV�LPSURYHG�FXVWRPHU�VDWLVIDFWLRQ��.HHSLQJ�
this in mind, it is important to note that key product differentiators such as security and ease of use have implications 
IRU�QHZ�VLJQHUV·�OHYHO�RI�VDWLVIDFWLRQ��$V�VKRZQ�LQ�IHHGEDFN�IURP�2PEXG·V�XVHU�FRPPXQLW\��QHZ�VLJQHUV�EHFRPH�
HDVLO\�FRQIXVHG�LI�HYHU\�VWHS�RI�WKH�VLJQLQJ�SURFHVV�LV�QRW�LQWXLWLYH�

��6LJQLQJ�,QVWUXFWLRQV���(PDLO�QRWLÀFDWLRQV�QHHG�WR�FOHDUO\�LGHQWLI\�WKH�VHQGHU�DQG�LQFOXGH�LQVWUXFWLRQV��7KH�PRVW�
DSSUHFLDWHG�IHDWXUHV�LQFOXGHG�VWHS�E\�VWHS�LQVWUXFWLRQV��HDV\�WR�IROORZ�QDYLJDWLRQ�WRROLQJ�DQG�WDEV�WKDW�QRWLFHDEO\�
GHQRWHG�ZKHUH�VLJQDWXUH�� LQLWLDOV�RU�RWKHU�ÀHOGV�ZHUH�UHTXLUHG�IRU�FRPSOHWLRQ��*XLGHG�VLJQLQJ�SURFHVVHV�SURYHG�
PRVW�LQWXLWLYH�DQG�XVHU�IULHQGO\�

��0RELOH�DQG�%URZVHU�6XSSRUW���1RW�HYHU\�VLJQHU�KDV�WKH�ODWHVW�WHFKQRORJ\��EXW�PD\�VWLOO�ZDQW�WKH�FRQYHQLHQFH�
RI�VLJQLQJ�IURP�D�PRELOH�GHYLFH��0RELOH�XVHU�LQWHUIDFHV�FOXWWHUHG�ZLWK�DQ\WKLQJ�QRW�GLUHFWO\�UHODWHG�WR�WKH�VLJQLQJ�
SURFHVV�ZHUH�UDWHG�SRRUO\�

��6LJQLQJ�3UHIHUHQFHV���6LJQHUV��H[SHFW�H6LJQDWXUHV�WR�UHTXLUH�PLQLPDO�HIIRUW�DQG�ZRXOG�SUHIHU�RSWLRQV��W\SLQJ�
their signature with one of multiple fonts, clicking to sign, taking a picture of a wet signature, signing with a mouse 
RU�XVLQJ�WKHLU�ÀQJHU�RU�VW\OXV�RQ�D�WRXFK�VFUHHQ��$�´VLJQ�HYHU\WKLQJµ�EXWWRQ�ZDV�DOVR�VHHQ�DV�D�QLFH�ZD\�WR�IDFLOLWDWH�
VSHHG�WR�WUDQVDFWLRQ�FRPSOHWLRQ��&OHDU�VLJQLQJ�GLUHFWLRQV�DQG�VLJQLQJ�RSWLRQV�DIIHFW�PRUH�WKDQ�HDVH�RI�XVH��WKHVH�
LPSDFWHG�PDQ\�SDUWLFLSDQWV·�WUXVW�LQ�D�SODWIRUP·V�VHFXULW\��

��7UXVW���7KH�VLJQHU·V�OHYHO�RI�FRPIRUW�ZLWK�WKH�WHFKQRORJ\·V�VHFXULW\�LV�DOPRVW�DV�LPSRUWDQW�DV�WKH�DFWXDO�VHFXULW\��
,I�D�VLJQHU�GRHV�QRW�IHHO�FRPIRUWDEOH�ZLWK�VLJQLQJ�D�GRFXPHQW��WKH�VHFXULW\�RQ�WKH�EDFN�HQG�LV�LUUHOHYDQW�EHFDXVH�
WKDW�VLJQHU�ZLOO�QRW�H6LJQ�WKH�GRFXPHQW���7KH�WUXVW�LQ�D�SODWIRUP�PD\�EH�URRWHG�LQ�IHHOLQJ��UDWKHU�WKDQ�EDVHG�LQ�IDFW��
)DPLOLDULW\�ZLWK�WKH�SURFHVV�SOD\V�D�NH\�UROH��6LPLODULWLHV�WR�VLJQLQJ�D�SDSHU�GRFXPHQW�LQFUHDVH�QHZ�VLJQHUV·�OHYHO�RI�
FRPIRUW�LQ�D�SODWIRUP�VXFK�DV�WDEV�RU�DUURZV�WR�GHQRWH�ZKHUH�VLJQDWXUHV��LQLWLDOV�DQG�RWKHU�LQIRUPDWLRQ�DUH�UHTXLUHG��
A minority of signers interviewed wanted to see their signed name and felt uncomfortable with clicking to sign or 
KDYLQJ�WKHLU�QDPH�DXWR�SRSXODWHG��$GGLWLRQDOO\��OLQNLQJ�VLJQHUV·�DFFRXQWV�ZLWK�VRFLDO�VLWHV�RU�UHTXHVWLQJ�WKH�FUHDWLRQ�
RI�DQ�DFFRXQW�DV�WKH�ÀQDO�VLJQLQJ�VWHS�FDXVHG�VRPH�VLJQHUV�WR�VHFRQG�JXHVV�WKH�VHFXULW\�
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$V�D�UHVXOW��YHQGRUV�KDYH�D�UHVSRQVLELOLW\�WR�HGXFDWH�HYHU\GD\�VLJQHUV�DERXW�SODWIRUP�VHFXULW\��0DQ\�XVHUV�LQWHUYLHZHG�
UHTXHVWHG�DQ� LQWURGXFWRU\�PHVVDJH�DERXW� WKH�SODWIRUP·V�VHFXULW\�DV�DQ�RSWLRQ�WR� LPSURYH�WKHLU� OHYHO�RI� WUXVW�� ,Q� WKLV�
LQVWDQFH��VHFXULW\� UHODWHV�GLUHFWO\� WR�HDVH�RI�XVH��)RU�H[DPSOH��D�PDMRULW\�RI�SDUWLFLSDQWV�ZHUH�RSSRVHG� WR�DFWXDOO\�
VLJQLQJ�DQ�HOHFWURQLF�GRFXPHQW�YLD�PRXVH�RU�WRXFK�VFUHHQ��IHHOLQJ�WKDW�WKLV�WRRN�PRUH�WLPH�WKDQ�FOLFNLQJ�WR�VLJQ��0RUH�
VLJQHUV�PLJKW�IDYRU�WKLV�PHWKRG�LI�HGXFDWHG�DERXW�WKH�VHFXULW\�RI�D�ELRPHWULF�VLJQDWXUH�

$W�WKH�HQG�RI�WKH�GD\��WKH�VLJQHU�KDV�WKH�SRZHU�WR�PDNH�RU�EUHDN�DQ�H6LJQDWXUH�WHFKQRORJ\��/DFN�RI�WUXVW�PHDQV�ODFN�
of use, so enterprises looking at eSignature solutions should consider brands with established trust, not only in their 
LQGXVWU\��EXW�DOVR�LQ�WKH�PDUNHWSODFH�

Customer Success Programs: +DYLQJ� WKH� PRVW� IHDWXUH�ULFK� WHFKQRORJ\� GRHV� QRW� JXDUDQWHH� D� VXFFHVVIXO�
LPSOHPHQWDWLRQ�RU�WKDW�DQ�HQWHUSULVH�ZLOO�UHDOL]H�WKH�FRPSUHKHQVLYH�YDOXH�RIIHULQJ�RI�WKH�WHFKQRORJ\��6XFFHVVIXO�YHQGRUV�
KDYH�LQYHVWHG� LQ�D�FXVWRPHU�VXFFHVV�SURJUDP�IRU� WKRVH�HQWHUSULVHV�WKDW�ZDQW�WR�HTXDOO\� LQYHVW� LQ�IXOO\�UHDOL]LQJ�WKH�
EHQHÀWV��%HVW�SUDFWLFHV�JXLGH�HDFK�FXVWRPHU�WKURXJK�DQ�LPSOHPHQWDWLRQ��HQDEOLQJ�WKH�HVWDEOLVKPHQW�RI�PHDVXUDEOH�
JRDOV�DQG�LQQRYDWLYH�XVH�FDVHV��7KHVH�SURJUDPV�VSHHG�WLPH�WR�YDOXH��SURYLGLQJ�QHFHVVDU\�VXSSRUW�IRU�LPSOHPHQWDWLRQ�
DFURVV�GHSDUWPHQWV�DQG�DPSOLI\�LPSOHPHQWDWLRQV�IURP�RQH�XVH�FDVH�WR�PDQ\�IRU�PD[LPXP�UHSHDWDEOH�YDOXH�

Ombud has observed that a highly successful partnership between vendor and enterprise is based on a vendor 
UHSUHVHQWDWLYH� DGYRFDWLQJ� LQQRYDWLYH� VROXWLRQV� WR� ZRUNÁRZ� SUREOHPV� DORQJVLGH� D� VXEMHFW� PDWWHU� H[SHUW� IURP� WKH�
HQWHUSULVH��$V�D�EHVW�SUDFWLFH��HQWHUSULVHV�KDYH�QDPHG�DQG�HPSRZHUHG�DQ�LQWHUQDO�WUDQVIRUPDWLRQ�OHDGHU��6HUYLQJ�DV�
DQ�H6LJQDWXUH�HYDQJHOLVW��WKLV�OHDGHU�LV�GHGLFDWHG�WR�D�VXFFHVVIXO�HQWHUSULVH�ZLGH�LPSOHPHQWDWLRQ�DQG�KDV�WKH�SRZHU�
WR�LQÁXHQFH�DFURVV�GHSDUWPHQWV��7KLV�SHUVRQ�LV�HVVHQWLDO�WR�LGHQWLI\LQJ�RSHUDWLRQDO�H[SHQVH�VSHQGLQJ�DQG�DYRLGLQJ�WKH�
DOWHUQDWLYH�RI�VORZO\�ZRUNLQJ�IURP�GHSDUWPHQW�WR�GHSDUWPHQW�

Evaluation of 
eSignature Solutions
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Vendor Solution Observations

eSignature

��

Adobe EchoSign: $GREH�(FKR6LJQ�ZLOO� VHUYH�D�PDMRULW\� RI� H[SHFWHG� IXQFWLRQDO� QHHGV� IRU� D� W\SLFDO� GHSDUWPHQWDO�
GHSOR\PHQW��$V�WKH�ODUJHVW�FRPSDQ\�LQ�WKH�VSDFH��E\�WRWDO�UHYHQXH��$GREH�ERXJKW�LQWR�WKH�H6LJQDWXUH�FDWHJRU\�ZLWK�LWV�
�����SXUFKDVH�RI�(FKR6LJQ��+RZHYHU��RYHUDOO�FOLHQW�VDWLVIDFWLRQ�DQG�D�GHPRQVWUDWHG�VHUYLFH�OHYHO�DJUHHPHQW�EDVHG�
RQ�EXVLQHVV�WUDQVDFWLRQDO�QHHGV�VKRXOG�EH�FRQVLGHUHG�ZKHQ�HYDOXDWLQJ�(FKR6LJQ��)XUWKHUPRUH��HQWHUSULVHV�ORRNLQJ�
WR�FRQWULEXWH�DQG�LQÁXHQFH�WKH�EURDGHU�URDGPDS�ZLOO�QHHG�WR�FRQVLGHU�$GREH·V�GHYHORSPHQW�PHWKRGRORJ\�DQG�RYHUDOO�
LQYHVWPHQW�LQ�H6LJQDWXUH�ZLWK�UHVSHFW�WR�LWV�EURDG�SRUWIROLR�RI�FRQVXPHU�GHVNWRS�DQG�HQWHUSULVH�VROXWLRQV���'HHSHU�
LQWHJUDWLRQV�DQG�HQWHUSULVH�H[WHQVLELOLW\�DUH�RSSRUWXQLWLHV�IRU�$GREH�WR�H[SDQG�WKH�(FKR6LJQ�SURGXFW�URDGPDS��

'RFX6LJQ�� 'RFX6LJQ·V� FRQWLQXHG� LQYHVWPHQW� LQ� LQQRYDWLRQ�� SURGXFW� URDGPDS� DQG� FXVWRPHU� VDWLVIDFWLRQ� KDV�
HVWDEOLVKHG� LWV� RIIHULQJ�DV� WKH� FDWHJRU\� OHDGHU��'RFX6LJQ�RIIHUV� WKH� VWURQJHVW� RYHUDOO� SODWIRUP�FDSDELOLW\� DQG� WKH�
KLJKHVW�PDUNV�LQ�VHQGHU�HDVH�RI�XVH��VHFXULW\��H[WHQVLELOLW\�DQG�WKH�FULWLFDO�DUHD�RI�FXVWRPHU�VXFFHVV��(QWHUSULVHV�WKDW�
ZDQW�WR�VWUHDPOLQH�EXVLQHVV�SURFHVVHV�DFURVV�WKH�HQWHUSULVH�VKRXOG�FRQVLGHU�'RFX6LJQ·V�QRWDEOH�WHDP�RI�´&XVWRPHU�
6XFFHVV�$UFKLWHFWVµ�WR�KHOS�HQWHUSULVHV�VWUDWHJL]H�WKHLU�LPSOHPHQWDWLRQ�IRU�FRPSDQ\�ZLGH�XVH�FDVHV��2UJDQL]DWLRQV�
HYDOXDWLQJ�ZLOO�ZDQW�WR�FRQVLGHU�ORQJ�WHUP�52,�YDOXH�YV��VKRUW�WHUP�VXQN�VWDUWXS�FRVWV��3DFNDJHG�YHUWLFDO�VROXWLRQV�
DUH�LQ�WKHLU�LQIDQF\�DQG�DQ�RSSRUWXQLW\�IRU�'RFX6LJQ�WR�LQYHVW�LQ�WKHLU�URDGPDS�

RightSignature: 5LJKW6LJQDWXUH�LV�D�SULYDWH�ERRWVWUDSSHG�RUJDQL]DWLRQ�WKDW�HQWHUHG�WKH�PDUNHW�OHVV�WKDQ�IRXU�\HDUV�
DJR�\HW� KDV�DOUHDG\�HVWDEOLVKHG� LWVHOI� DV�D� YLDEOH�6DD6�RIIHULQJ�ZLWK� WKH�H[WHQVLELOLW\� IRXQG� LQ�PRUH�HVWDEOLVKHG�
VROXWLRQV�� (QWHUSULVHV� ORRNLQJ� WR� GHYHORS� HQG�WR�HQG� VROXWLRQV� ZLWK� LQWHUQDO� GHYHORSPHQW� H[SHUWLVH� ZLOO� ZDQW� WR�
FRQVLGHU�5LJKW6LJQDWXUH·V�DSSURDFK��5LJKW6LJQDWXUH·V�XVHU�IRFXVHG�8,�SURYLGHV�D�VWUHDPOLQHG�� LQQRYDWLYH�VHQGHU�
H[SHULHQFH��5LJKW6LJQDWXUH�KDV�OHG�ZLWK�VRPH�ÀUVW�WR�PDUNHW�LQQRYDWLRQV�DLPHG�DW�VHFXULW\�DQG�HQG�XVHU�H[SHULHQFH��
KRZHYHU��ZLWK�DQ\�QHZ� LQQRYDWLRQ��XVHU�DGRSWLRQ�DQG� LQLWLDO�HGXFDWLRQ�QHHGV� WR�EH�FRQVLGHUHG��$�PLVVLRQ�FULWLFDO�
VHUYLFH�OHYHO�DJUHHPHQW�JXDUDQWHH�DQG�SDFNDJHG�LQWHJUDWLRQV�DUH�DQ�RSSRUWXQLW\�IRU�5LJKW6LJQDWXUH�WR�EROVWHU�WKHLU�
HQWHUSULVH�RIIHULQJ�

Silanis��$����\HDU� H6LJQDWXUH� YHWHUDQ��6LODQLV� RIIHUV�ERWK�6DD6� �6LODQLV� H�6LJQ/LYH�� DQG�DQ�RQ�SUHPLVH�SODWIRUP�
�6LODQLV�H�6LJQ�(QWHUSULVH���H�6LJQ�(QWHUSULVH�KDV�UHOLDEO\�GHPRQVWUDWHG�WKH�KLJKHVW�YROXPH�VFDOH�ZLWKLQ�WKH�LQGXVWU\��
$�VWURQJ�SDUWQHUVKLS�ZLWK� ,%0� IXUWKHU�EROVWHUV�6LODQLV·� IRFXV�RQ� ODUJH�HQWHUSULVH��SULPDULO\�ZLWKLQ�ÀQDQFLDO�VHUYLFH�
DQG�JRYHUQPHQW�RUJDQL]DWLRQV��([WHQVLELOLW\�DQG�LPSOHPHQWDWLRQ�DUH�W\SLFDO�RI�ZKDW�D�JOREDO�&,2�ZRXOG�H[SHFW�IRU�
DQ�HQWHUSULVH�GHSOR\PHQW��$W� WKH� WLPH�RI�ZULWLQJ��2PEXG�ZDV�XQDEOH� WR�YHULI\�6LODQLV�H�6LJQ/LYH·V�$3,�FDSDELOLW\�
EHFDXVH��XQOLNH�RWKHU�6DD6�RIIHULQJV��LW�ZDV�QRW�D�SXEOLFO\�DYDLODEOH�UHVRXUFH��6XSSRUWLQJ�WZR�URDGPDSV��6DD6�DQG�
DQ�2Q�3UHPLVH�RIIHULQJ��PD\�EHFRPH�D�ORQJ�WHUP�FKDOOHQJH�IRU�ERWK�SURGXFW�GHYHORSPHQW�DQG�FXVWRPHU�VXSSRUW�DV�
6LODQLV�FRQWLQXHV�WR�LQYHVW�LQ�ERWK�RIIHULQJV�
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Vendor Solution 
Observations

��

DocuSign

Platform Capability 92%

Security 97%

Extensibility 88%

95% Sender Ease of Use

85% Signer Ease of Use

95% Customer Support

RightSignature

Platform Capability 75%

Security 82%

Extensibility 76%

76 % Sender Ease of Use

73% Signer Ease of Use

80% Customer Support

Silanis 
e-SignLive

Platform Capability 75%

Security 76%

Extensibility 54%

81% Sender Ease of Use

77% Signer Ease of Use

89% Customer Support

Adobe
EchoSign

Platform Capability 72%

Security 76%

Extensibility 39%

60% Sender Ease of Use

84% Signer Ease of Use

68% Customer Support

2PEXG��,QF��SXEOLVKHG�WKLV�JUDSKLF�LQ�WKH�FRQWH[W�RI�DQ�H[WHQVLYH�UHSRUW�EDVHG�RQ�2PEXG�SODWIRUP�UHVHDUFK�IURP�-XQH�
����������7KH�UHSRUW�LV�DYDLODEOH�IRU�GRZQORDG�LQ�LWV�HQWLUHW\�DW�http://www.ombud.com/r/eSignGraphic��2PEXG�GRHV�
QRW�HQGRUVH�DQ\�YHQGRU��SURGXFW�RU�VHUYLFH�GHSLFWHG�LQ�LWV�UHVHDUFK�SXEOLFDWLRQV�
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$V�GHPRQVWUDWHG�LQ�XVH�FDVHV�DFURVV�LQGXVWULHV��H6LJQDWXUH�WHFKQRORJLHV�FDQ�KHOS�GLJLWL]H�EXVLQHVV�FULWLFDO�SURFHVVHV�HQG�
WR�HQG��VKRZLQJ�FXPEHUVRPH�PDQXDO�SURFHVVHV�WR�EH�H[FHVVLYH�LQ�ERWK�WLPH�DQG�FRVW��7KH�WRS�VROXWLRQV�RIIHU�D�SODWIRUP�LQ�
ZKLFK�UHWXUQ�RQ�LQYHVWPHQW�LQFUHDVHV�H[SRQHQWLDOO\�EH\RQG�WKDW�RI�D�VLQJOH�XVH�FDVH��$V�D�UHVXOW��WKH�YLDELOLW\�RI�WKHVH�ORQJ�
WHUP�H6LJQDWXUH�VROXWLRQV�WKDW�DUH�ZRYHQ�LQWR�EXVLQHVV�FULWLFDO�SURFHVVHV�VKRXOG�EH�WDNHQ�LQWR�FRQVLGHUDWLRQ��&RPSUHKHQVLYH�
eSignature technologies have the potential to touch every level of an enterprise and solve an entire suite of business processes, 
VXSSRUWLQJ�EXVLQHVV�IXQFWLRQV�IRU�\HDUV�WR�FRPH�

,Q�DGGLWLRQ�WR�UHSODFLQJ�VORZ��FRPSOLFDWHG��PDQXDO�SURFHVVHV�WR�GULYH�HIÀFLHQF\�DQG�UHGXFH�FRVWV��H6LJQDWXUHV�DUH�VKRZQ�WR�
LPSURYH�FXVWRPHU�VDWLVIDFWLRQ��7UDQVDFWLQJ�EXVLQHVV�ZLWK�SHQ�DQG�SDSHU�VLJQDWXUHV�VORZV�EXVLQHVV��GHOD\V�UHVXOWV��FUHDWHV�D�
QHJDWLYH�FXVWRPHU�H[SHULHQFH�DQG�LV�OHVV�VHFXUH�WKDQ�H6LJQDWXUH�VROXWLRQV��)RU�WKHVH�UHDVRQV��WKH�LQHYLWDELOLW\�RI�H6LJQDWXUH�
WHFKQRORJLHV�VKRXOG�EH�UHFRJQL]HG�DFURVV�LQGXVWULHV��2UJDQL]DWLRQV�PXVW�SULRULWL]H�WKH�LPSOHPHQWDWLRQ�ZLWKLQ�WKHLU�,7�SRUWIROLR�
WR�VHL]H�DQG�PDLQWDLQ�D�FRPSHWLWLYH�DGYDQWDJH�ZLWKLQ�WKHLU�LQGXVWU\��

&RQVXPHUL]DWLRQ�RI�,7��ZRUNIRUFH�PRELOLW\�DQG�WKH�DXWRPDWLRQ�RI�EXVLQHVV�FULWLFDO�SURFHVVHV�KDYH�PRYHG�WKLV�WHFKQRORJ\�IURP�
D�QLFH�WR�KDYH�WR�D�PXVW�KDYH�IRU�FRPSDQLHV�RI�HYHU\�VL]H�DQG�LQGXVWU\��-XVW�DV�FUHGLW�FDUGV�KDYH�EHFRPH�WKH�GH�IDFWR�IRU�
FRQVXPHU�SD\PHQWV��H6LJQDWXUHV�ZLOO�EHFRPH�WKH�GH�IDFWR�IRU�%�%�DQG�%�&�WUDQVDFWLRQV�DV�WKH\�DOUHDG\�KDYH�IRU�OHDGLQJ�
RUJDQL]DWLRQV��(QWHUSULVHV�WKDW�FKRRVH�WR�ZDLW�WR�DGRSW�H6LJQDWXUHV�ZLOO�EH�XQDEOH�WR�FRPSHWH�LQ�WHUPV�RI�FXVWRPHU�VDWLVIDFWLRQ�
DQG�RUJDQL]DWLRQ�HIÀFLHQF\�

)RU�IROORZ�XS�TXHVWLRQV��SOHDVH�IHHO�IUHH�WR�UHDFK�RXW�WR�WKH�2PEXG�WHDP�DW�research@ombud.com,�RU�YLVLW�2PEXG·V�XS�WR�
WKH�PLQXWH�FDWHJRU\�FRYHUDJH�E\�YLVLWLQJ�http://www.ombud.com/r/esign�

��

&RQFOXVLRQ
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Sources

eSignature

��

3URYLGHQW�6HFXULW\�,QWHUQDO�6RXUFH��7HOHSKRQH�,QWHUYLHZ�����$SULO�������

6DOHVIRUFH�FRP�,QWHUQDO�6RXUFH��3HUVRQDO�,QWHUYLHZ�����0D\�������

6WDWH�RI�9HUPRQW�,QWHUQDO�6RXUFH��7HOHSKRQH�,QWHUYLHZ����0D\�������

8QLWHG�+HDOWK&DUH�,QWHUQDO�6RXUFH��7HOHSKRQH�LQWHUYLHZ�����$SULO�������

86�%DQN�,QWHUQDO�6RXUFH��7HOHSKRQH�,QWHUYLHZ����0D\��������
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